SALTED PEACH

Cancellation & Rescheduling Policy

Salted Peach understands that plans can change. We kindly ask that any appointment changes or
cancellations be made at least 24 hours before your scheduled appointment.

Cancellations & Rescheduling

Appointments canceled or rescheduled 24 hours or more in advance may be moved to another available
date without a cancellation fee.

Appointments canceled or rescheduled less than 24 hours before the scheduled appointment are subject
to the full cost of the booked service.
No-Shows

Clients who do not show up for their scheduled appointment will be charged 100% of the service total.

Because Salted Peach is a mobile service, please be available at the provided appointment location at your
scheduled time. If Salted Peach is unable to reach you within 15 minutes of the appointment start time, the
appointment will be considered a no-show and the full service amount will be charged.

Group & Party Bookings

The final guest count is due 24 hours before the appointment. Cancellations or reductions in the
confirmed guest count within 24 hours of the booking remain subject to the originally confirmed amount.
Bridal & Reserved-Date Bookings

Bridal and other specially reserved bookings may have additional cancellation requirements because the date
and appointment time are specifically held for your party. Any applicable deposit, payment, or cancellation
terms will be provided at the time of booking.

Cancellations by Salted Peach

In the event Salted Peach must cancel or reschedule an appointment due to iliness, severe weather, unsafe
travel conditions, vehicle issues, or another circumstance outside of reasonable control, the client will not be
charged a cancellation fee. Any prepaid amount will be transferred to a rescheduled appointment or
refunded when appropriate.

By booking an appointment with Salted Peach, you acknowledge and agree to this Cancellation &
Rescheduling Policy.
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